WNuctpykuus 11t pabOTHUKOB
1o 00ecreYeHno J0CTyNa MHBAIUIOB K yCIIyraM U 00beKTaM,
Ha KOTOPBIX OHU MPEIOCTABISIOTCS

1. Obuwue npasuna ymukema

[Ipu mnpenocraBieHUH yCIyr HHBAJIWIaM HEoOXOauMO COOMI0AaTh
clieyromye o0Iue mpaBuiia ITUKETa MpU OOIIEHUH C MHBAIMIAMH, KOTOPBHIMHU
MOTYT BOCIIOJIb30BaTbC PAOOTHHUKU OpPraHU3ALMM, MPEJOCTABIAIONINX YCIYTH
HACEJIEHUIO, B 3aBUCUMOCTH OT KOHKPETHOMN CUTYallUH:

1.0bpawenue Kk uenogeky: KOTJla Bbl pa3roBapUBacTe C WHBAIUAOM,
oOpaliaiiTecb HEMOCPEACTBEHHO K HEMY, a HE K CONPOBOXIAIOIIEMY WIIU
CYpAONEPEBOUHKY, KOTOPBIE IPUCYTCTBYIOT IIPHU Pa3roBOpE.

2. TIoocamue pyku: KOrja Bac 3HAKOMSIT C MHBAJIHMJIOM, BIIOJIHE €CTECTBEHHO
MOXKaTh €My PYKY: Jlake€ TeM, KOMY TPYAHO JIBUTaTh PYKOW WM KTO IMOJb3YeTCs
MPOTE30M, BIOJHE MOXKHO MOXaTh PYyKy — MpPaByK WM JIEBYIO, YTO BIIOJIHE
JOITYyCTHUMO.

3.Ha3zvieaiime cebs u Opyeux: KOTJla Bbl BCTPEUAETECH C YEIOBEKOM, KOTOPBIN
IJIOXO BUJNT WA COBCEM HE BUIHT, 00S3aTEIIHLHO HA3hIBAMTE CEOS M TEX JIIOJICH,
KOTOphIC MpUIIUIM ¢ BaMHu. Ecin y Bac oOmiast O6ecefa B rpymme, He 3a0bIBaiiTe
MOSICHUTh, K KOMY B JJaHHBIA MOMEHT BbI OOpaIaerech, 1 Ha3BaTh ceOsl.

4.Ilpeonodcenue nomowyu: €Ciy Bbl MPEAJIaracTe MOMOUIb, JKJIUTE, MOKa €€
IPUMYT, a 3aT€M CIIPAIIMBANTE, YTO U KaK JI€JaTh.

5.A0exkeamnocmo u gedcaugocmy: o0OpalaiTech K B3pOCIbIM MHBAIUAAM Kak
K B3pPOCJIBIM 3JI0POBBIM JIFOJISIM, @ HE Kak K eTsaM. OOparaThCsi K HUM 10 UMEHU U
Ha Thl BO3MOXXHO TOJBKO B TOM CIlydae, €CJIM Bbl XOpOIIO 3HAKOMBI M Balll
coOEeCeTHUK MO3BOJISIET BaM TaKO€ OOpalleHHe.

6. He onupatimecv Ha Kpecn0-KoaacKy: ONMMPATHCS WIM BUCHYTh Ha YbEeH-TO
WHBAJIMTHON KOJSICKE — TO JKE€ camMoe, YTO ONMUpaThCs WM BHUCHYTH Ha €€
oOnamarene, ¥ 3TO TOXKE MOXKET paslpaxkarb. VHBamuHAsS KOJSICKA — TO 4YacTh
HEIIPUKAcaeMOoro MPOCTPAHCTBA YEIOBEKA, KOTOPBIN €€ UCIIONb3YET.

7. BHumamenoHocms u mepnenugocmy:. KOTJa Bbl Pa3roBapHBacTe C
YEJIOBEKOM, HCHBITHIBAIOIIUM TPYIAHOCTH B  OOILIEHHH, CIyIIAHTE  €ro
BHHUMATEJIbHO. By/bTe TepnenuBhl, AUTE, KOT/a YEJIOBEK caM 3aKOHYHUT (pasy.
He mompasnsiite ero u He Ioropapusante 3a Hero. Hukorna He mpuTBOPSIMTECH,
YTO Bbl TIOHMMAETE, €CIIM Ha CaMOM Jiejie 3TO He Tak. [loBTopuTe, 4TO BBl MOHSLIIH,
ATO MOMOXKET YEJIOBEKY OTBETUTh BaM, & BaM — IOHSTh €TO0.

8.Pacnonooicenue 0nsi  bGecedvl. KOTJa Bbl TOBOPUTE C YEIOBEKOM,
MOJIB3YIOIIMUMCSl MHBAJIMIHON KOJISICKOM WJIM KOCTBUISIMH, PACIIOJIOKUTECh Tak,
yTOOBI Ballldi M €ro TJia3a ObUIM HA OJHOM YpPOBHE, TOT/a BaM OyJeT Jierde
pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXET, YHTaTh MO Try0am,
pacmoJIOKUTECh Tak, 4YTOOb Ha Bac maman cer, u Bac ObuUio XOopoimio BUAHO,
nocTapairtech, 4To0bl Bam HUYero (ena, pyku), He Memaio.

9.Ilpusneuenue eHuUMaHus yenogexka. 4TOOBl NMPUBIIEYb BHUMAHUE YEJIOBEKa,
KOTOPBIM IJIOXO CJBIIIUT, MOMAIIUTE €My PYKOM WM TMOXJIONAWTe Mo IUiedy.



CMmoTtpuTe emy MpsMo B TJia3a U TOBOPUTE YETKO, HO UMENUTE B BUY, UTO HE BCE
JIFOJTA, KOTOPBIE TUIOXO CJIBIIIAT, MOTYT YUTATh 10 Ty0aM.

10. He cmywatimeco, ecid cIy4ailHO JAOMYCTUJIM OIUIOIIHOCTh, CKa3aB
"Veugumcs" unu "Bel ciblmanyg 06 3ToM...?" TOMY, KTO HE MOXET BHJIETh WM
CJIBIIIATh.

Jns oOecriedeHus AOCTYMHOCTA YCIYT MJiS HWHBAJIWAOB CICIUATUCTAM,
HEMOCPEJCTBEHHO OKa3bIBAIOIMM YCIYTHM, HEOOXOJUMO OPHUEHTUPOBATHCS Ha
COI[MAJIbHBIE TOTPEOHOCTH M OCOOEHHOCTH COLMAIbHO-OBITOBBIX OrpaHUYEHUMN
WHBAJIMJOB, BO3HUKAIONIMX B pe3yibTare 3a0oneBaHus. [JIaBHBIA TMPUHITUTI
OKa3aHUs MOMOIIY — HE HaBPEAUTh B PE3yJIbTaTe HEMPEIYCMOTPEHHBIX PUCKOB U
00CTOSITEIIHCTB.

CoTpyaHUKH, HEMOCPEJICTBEHHO OCYIIECTBIIAIONIME PabOTy C WHBAIUIAMHU,
JIOJDKHBI TIPOXOJUTh MHCTPYKTAX MO 00ECHEUYEHUIO JOCTYIHOCTH JJIi UHBAIHJIOB
yCIIYT U OOBEKTOB, HA KOTOPBIX OHU MPEAOCTABIISIOTCS, NPU NpuéMe Ha paboTy B
YUpeXKIACHUHU, TMPU TEPEeBOJIe Ha JAPYrylo JOJKHOCTh, a TakKe HEoOXO0IUMO
MPOXOJUTH MOBTOPHBIN MHCTPYKTAXK OAUH Pa3 B rOJ.

OTHOCHUTECh K JAPYroMy 4YeJIOBEKYy, KaKk K cebe camMoMy, TOYHO TaK e €ro
yBaXalTe — W TOrJa OKa3aHWE YCIyTH B YUYPEXKIEHUU U oOleHue OyayT
3 PEeKTUBHBIMU.

11. Conpososicoenue uneanud08 Ha npuéme 8 YupeHcoeHuu

Jlns oOecrieyeHust 1OCTyIa MHBAIMIOB K yclyraM U oObeKTaMm, Ha KOTOPBIX
OHM MPEIOCTABIISIIOTCS, CICIUATUCTY MPU NpUEME HMHBAIUIA B YUPEXKICHUE
HEO0OXOAUMO:

1. Paccka3aTh uHBaiIKMay 00 apXUTEKTYpPHBIX OCOOCHHOCTAX 3aHUs
YUPEKICHUS:

- KOJIMYECTBE ITAXKEH,

- OCHOBHBIX HEOOXOAMMBIX KIUEHTY CTPYKTYPHBIX MOAPA3ACICHUIX
YUpEeXKACHUS U MECTaX UX PACIIOIOKEHUS B 3/IaHHUH, B KAKOM KaOMHETE K
KOMY OOpaTUTKCS IO BOIIPOCAM, KOTOPHIE MOTYT BOSHUKHYTh B XOJI€
MPEAOCTaBIEHUS YCIYTH;

- Pacroa0KeHUe KOMHAT TUTUEHBI U CAaHY3JI0B.

2. Paccka3aTh, YYuThIBas CTETIICHb COIMATBHBIX OTPAHUYCHHUH KIMEHTOB, 00
OCOOCHHOCTSIX OpTraHU3alMu JOCTYIHOW CpeIbl B YUPEKICHUU: HATUIUHU
MaHyCOB, MHEMOCXEM, TaKTHJIbHBIX JTOPOXKEK, MOPYYHEH U TAKTUIIBbHBIX
MeTKax Ha Hux, Judpta u T.0. Ocoboe BHUMaHHE OOpaTUTh HA 3HAKH,
MpeayNpexIatonue 00 OMmacHOCTH: 3BYKOBBIE CUTHAJIBI TPEBOTH, CBETOBBIC
Ta0J10, OOY4YHUTh AKCTPEHHOM IBaKyalnu, Hanbosiee ObICTPhIM U 0€30MaCHBIM
crioco0aM BBIXOJIa U3 3/1aHUS.

3. TIpoBecTr 3KCKYpCHIO MO YUPEKACHHUIO C KIMEHTOM, 0OpaTUB €r0 BHUMAHUE
Ha PAacCIoJIO)KCHUE CAHUTAPHBIX KOMHAT, JIECTHUIl, TMaHIyCOB M JHUQTa,
CTOJIOBOM i OydeTa (eci OHU UMEETCS), MECT JIJIst OT/bIXa (KOMHATHI IS
pemakcaiuu, 3ama, ¢oiie, KUBOrO Wid 3en€HOT0 yroyika u T.1.). [lpum
HE0OXoMUMMOCTH OOpaTUTh BHUMAHHWE HA MEXAaHU3Mbl OTKPBIBAHUS-
3aKpBIBAHMS JBEPEH, CAHUTAPHBIX NPUOOPOB, OOYUUTh MEXAHU3MY UX
OTKPbIBAHMSI-3aKPbIBAHUS, IMOKa3aTh KHONKU O3KCTPEHHOIO  BBI30Ba
nepcoHarna.




4. T1o3HaKOMHUTH MHBAJIHA CO BCEMHM CIELMAIMCTAMU, 33JICHCTBOBAHHBIMU B
paboTe C HUM, JIMYHO, TPEACTaBUB MO (PaMUIMM, UMEHH U OTYECTBY
CHelMaIrcTa U uHBajIuAa Apyr npyry. MabopmupoBats, K KOMy OH J0JDKEH
00paTUTHCS BO BCEX CIyYasiX BOSHUKAIOIIUX 3aTPyTHEHUN

5. Ilpu 3aBepuieHnn npuéma B YUpEkKIECHUE YTOUYHUTH, OCTAJIUCH Y HETO JIU
KaKue-1100 BOTPOCHI UM OCOOBIE MOMKETAHMUS.

I11. IIpaBuwia 3TMKeTa AJsl JMI C PasHbIMU paccrpoiictBaMu (GyHKIMIA
opraHm3sma

Ilpasuna ’mukema npu o00wieHUU C UHBATUOAMU, UCHLIMBIGAIOWIUMU
mMpPyoOHOCMU NPU NEPEOBUNHCCHUU:

e [loMHUTE, YTO MHBANMIHASA KOJIICKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO
yesnoBeka. He oGnokaunBaiiTech Ha Hee W He ToJikaiiTe. Hauath KaTuTh KOJSICKY
0e3 coracusi HHBaJNAa — TO K€ CaMO€, YTO CXBAaTUTh M MOHECTH 4YeJoBeka 0e3
€ro pa3pelICHMUs.

e Bcerna cmpammuBaiiTe, HyXHa JIM TOMOIb, NPEXKAE YEM OKa3aThb €€
WHBaJINIaM, HUCHBITHIBAIOIIUM TPYJHOCTh TpPHU TEPEABWKECHUM, W Mpeajiaraite
MOMOIIb, €CIU HYKHO OTKPBITh TSXKETYIO IBEPh UM IPOUTH MO KOBPY C JITTUHHBIM
BOPCOM.

e Ecnu Bamie npenyokeHue 0 MOMOIIM NPUHSTO, CIIPOCUTE, YTO HYXKHO AEJaTh,
Y YETKO CIEAYUTE UHCTPYKIUSM.

e Ecnu Bac monpocuiii MOMOYb MHBAIHMAY, NEPEABUTAIONIEMYCS Ha KOJIACKE,
CHavyajla KaTute ee MemieHHo. Komsicka ObIcTpo HaOWpaeT CKOpOCThb, H
HEO0XKHMJIaHHBIN TOJYOK MOJKET IIPUBECTHU K MOTEPE PABHOBECHS.

e Bcerna nuyHo yOexmailTech B JOCTYIMHOCTH MECT, TJ€ 3allJIAHUPOBAHbI
MEpOMNpUATHS. 3apaHee MOUHTEPECYUTEeCh, KAKUE MOTYT BO3HUKHYTH MpPOOJIEMbI
ni 0apbephl U KaK UX MOXKHO YCTPaHUTh.

e He Hamo xuonath 4enoBeKa, HAXOASIIErOCs B HMHBAJUIHOM KOJSICKE, IO
CIIMHE WJIY TI0 TUJIeYy.

e Eciu BO3MOXKHO, PacmoIOKUTECh TakK, YTOOBI Ballu JHIa ObLIM HAa OJHOM
ypoBHe. H30eraiite MNOJ0XEHHs, MPU KOTOPOM BalleMy COOECETHUKY HYKHO
3aMpPOKUIBIBATH TOJIOBY.

e Eciu CcymiecTBYIOT apXHTEKTypHbIE Oapbephl, MPEAYNPEAUTE O HUX, YTOOBI
YEJIOBEK UME BO3MOXKHOCTh PUHUMATh PEIICHUS 3apaHee.

e [lomHMTE, 4YTO, KaK NpaBWIO, Yy JIOJIEH, HMEIOIUX TPYJAHOCTA MpHU
NEepeIBUKEHUH, HET POOJIEM CO 3pEHUEM, CITYXOM U TIOHUMaHHUEM.

e He nymaiite, yTo HEOOXOAMMOCTh MOJIb30BATHCS WHBAJIUIHON KOJISICKONW —
ATO Tpareaus. DTO Crmoco0 CBOOOTHOTO (€CM HET apXUTEKTYPHBIX OapbepoB)
nepeaBuxeHusA. ECTh Mr0AH, MOJIB3YIOIIMNECS UHBAIUIHOW KOJISICKOM, KOTOPBIE HE
YTPATUIU CHOCOOHOCTH XOJUTh M MOTYT NEPEIBUIaThCsl ¢ MOMOILIBIO KOCTHUICH,
Tpoctd u T.MM. KOJSCKM OHM MCHOJB3YIOT IS TOTO, YTOOBI DKOHOMHTH CHJIBI U
ObICTpee MepeIBUTATHCA.

Ilpasuna smukema npu odOuWeHUU C UHBATUOAMU, UMEIOWUMU HAPYUIEHUE
3peHue unu He3PAYUMU:



e OkaspiBasg CBOIO IIOMOIIb HE3PS4YEMY YEIOBEKY, HAIPAaBISIUTE €ro, He
CTHCKHUBasi €ro pyKy, WIUTE TakK, Kak Bbl OObIYHO Xoaute. He HyKHO XBaTaTb
CJIETIOTO Y€JI0BEKa U TAIlUTh €ro 3a co00il.

e OmnuummTe KpaTko, rA€ Bbl HaxoauTech. [IpenymnpexgaiTe O NpensTCTBUAX:
CTYIEHSX, JTyXaX, IMaxX, HU3KUX MPUTOJIOKAX, TpyOax u T.1I.

e llcnonb3yiiTe, eciiu 3TO yMECTHO, 3HAKOMbIE (hpa3bl, XapaKTepU3YIOLIUE IBET,
paccTosiHUEe,  OKpYXaroulyro  oOCTaHOBKYy.  Jleaurech  3MOLMOHAIBHBIM
BO3/ICICTBUEM OT YBHUJIEHHOTIO.

e OOpamaiitech ¢ co0akaMU-TIOBOJBIPSIMU HE TaK, Kak C OOBIYHBIMHU
JIOMAaIlTHUMH KUBOTHBIMH. He komaHayiiTe, He TporaidTe U He UrpaiTe ¢ cobaKoii-
ITOBOJBIPEM.

e Eciu BbI cobupaeTech YUTaTh HE3pAYEMY YEIOBEKY, CHadasla MpPeaylpeanTe
ero 00 3Tom. ['oBopuTe OOBIYHBIM T'OJIOCOM.

e Ecin 3T0 BaXHOE€ NUCHMO WIM JIOKYMEHT, HE HYXKHO JJi1 YOeAUTEIbHOCTU
JaBaTb €ro mnotporarb. IIpy 3TOM HE 3aMEHsANTE YTEHHE IIEPECKAa30M, HE
npomnyckaiite uHpopMaluio, ecau Bac 00 3ToM He mompocar. Korga He3psiuumit
YeJIOBEK JOJKEH MOAMNCATh TOKYMEHT, IPOYUTANTE €ro 00s13aTeIbHO MOTHOCTHIO.
WMHBanMIHOCT HE OCBOOOXKIAET CIIENOrO0 YEJOBEKAa OT OTBETCTBEHHOCTH,
00yCIIOBJIIEHHOH 3aKOHOJATEIbCTBOM.

e Bcerna oOpamaiiTecb HEMOCPEACTBEHHO K YEIOBEKY, AK€ €CIM OH Bac He
BUJIUT, @ HE K €T0 3psA4YEMY COIIPOBOKIAIOLIEMY.

e Bcerna HazpiBaiiTe ce0si M IMpenCTaBISNTE JPYIHMX COOECEIHUKOB, a TaKKe
OCTaJIbHBIX MPUCYTCTBYIOMIMX. ECIIN BBl XOTUTE MOXKATh PYKY, CKAKUTE 00 3TOM.

e Korzma BblI mpemyiaraere He3ps4yeMy 4YEIOBEKY CECTh, HE YCAXKMBAWTE €ro, a
HalpaBbTE €ro pPyKy Ha CIOUHKY CTyJa WM MOJJIOKOTHUK. He Bomure 1o
MOBEPXHOCTH €r0 PYKY, a AaiiTe eMy BO3MOXHOCTh CBOOOJTHO MOTPOTaTh MpPEIMET.
Ecnm Bac monpocuiii mOMOYb B3ATh KaKOW-TO MPEAMET, HE CIEAYET TAHYTh KUCTh
CJIETIOTO K MPEeAMETY U OpaTh €ro pyKoi 3TOT MPEAMET.

e Korga Bl o011aeTech ¢ rpynmnoil He3pAYux JIOJEeH, He 3a0bIBaiiTe KaXKIblid pa3
Ha3bIBaTh TOTO, K KOMY Bbl O0paIlaeTeCh.

e He 3acraBnsiiTe Bamero cobeceqHuKa 0OpamaTtbcs B IMYCTOTY: €CJIHU BB
NEPEMEIIAETECH, IPELYNIPEAUTE €0 00 ITOM.

e BrnonHe nomycTUMO yHOTpPEOJIATH CIOBO «CMOTpeTh». Jlig Hespsuero
4eJIOBEKA 3TO O3HAYACT «BUIETh PyKaMm», OCA3aTh.

e l30eraiite pacIuIbIBUATBIX ONPEAEICHUN W HMHCTPYKUUN, KOTOPbIE OOBIUHO
CONPOBOXK/IAFOTCS )KECTAMH, BhIpaX€HUH Bpojae «CTakaH HaXOIUTCs IAe-TO TaM Ha
crose». Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEpPEIUHE CTOIAY.

e Eciiu BBl 3aMeTunaM, YTO He3psUMid YeJoBeK cOWJICS ¢ MapupyTa, He
YIOPABJISINTE €ro JBUKEHHWEM Ha PACCTOSHUU, MOAOWIUTE U MOMOTHUTE BhIOpAThCS
Ha HY>XHBIN IIyTh.

e (OkxaspiBasg NOMOIIb HE3PSYEMY, JBUTAUTECh HE TOPOIACH, U MPU CIYCKE WIIU
IIOABbEME T10 CTYIIEHbKaM BEIUTE HE3PSYETO NMEPIICHANKYISIPHO K HUM. He nenanre
PBIBKOB, PE3KMX ABWKECHUH, IPEAYIIPEKIAUTE O IPENATCTBUAX.

Ilpasuna smuxema npu 00uwieHUU ¢ UHEATUOAMU, UMECIOUWUMU HADYUIEHUE
cayxa:



ePasroBapuBasi ¢ 4€JIOBEKOM, y KOTOPOTO IUIOXOM CIIyX, CMOTPUTE MPSAMO Ha
Hero. He 3aTemMHalTE CBOE JIMIIO U HE 3arOpa)XMBanTe €ro pyKaMu, BOJIOCAMH HIIU
KaKMMH-TO MpeaMeTaMu. Bam cobeceHUK JOKEH UMETh BO3MOYKHOCTD CJIEIUTh
32 BBIpQ)KEHUEM BalIEro JIMIIA.

¢(CyIlIeCTBYET HECKOJIBKO THUIIOB M cTeneHed TIIyXoTbl. COOTBETCTBEHHO,
CYIIECTBYET MHOTO CIIOCOOOB OOIIIEHUS € JIOABMH, KOTOPbIE TI0X0 cabimaT. Ecmu
BbI HE 3HAETE, KAKOW MPEANOYECTh, COPOCUTE Y HUX.

eHekoTopple XOIM MOTYT CIBIIATh, HO BOCHPHUHHMMAIOT OTHEIBHBIE 3BYKH
HENpaBWIbHO. B 3TOM ciiyuae roBopute Oojiee TPOMKO M YETKO, HOAOMpas
HOJIXOJAIIMM YpOBEHb. B IpyroM ciyyae NmoHajoOMTCS JIMLIb CHU3UTH BBICOTY
rojoca, TaK Kak 4eJIOBEK yTpaTUJI CIOCOOHOCTh BOCIIPUHUMATh BBICOKHE YaCTOTBHI.

eYT00BI IpHBIICYb BHUMAHHUE YEJIOBEKA, KOTOPBIH IJIOXO CIIBIIINT, HA30BUTE €TO
no uMeHH. Eciu oTBeTa HET, MOXKHO CJIerka TPOHYTh YEJIOBEKA HIIM K€ ITOMaxaTh
PYKOM.

e['0oBOpHUTE ACHO U POBHO. He Hy»KHO M3JIHIIHE TOAYEPKUBATH 4TO-TO. Kpruars,
0COOEHHO B YXO, TOXE HE HaJIO.

eEciu Bac mpocsaT MOBTOPUTH YTO-TO, HOMpoOyiTe mnepedpazupoBaTrh CBOE
npeuiokenne. Mcnonb3ynTe xKecThl.

eYOenurech, 4yTo Bac MOHsIU. He crecHsiiTech COpPOCHUTh, TMOHSI JIM Bac
coO€eCeTHUK.

eEciu Bbl cooOmiaere uH(OpMalMio, KOTopas BKJIOYAaeT B ce0s HoOMep,
TEXHUYECKUU WM JPYTrOM CIOXKHBIA TEPMHUH, aJIpeC, HAIUUIUTE €€, COOOLIUTE 10
(dakcy WM 3JIEKTPOHHOM IMOYTE WM JIIOOBIM JIPYTHMM CIIOCOOOM, HO TaK, 4TOOBI
OHa OblJ1a TOYHO MOHSATA.

eEciu cylmecTByIOT TPYIHOCTH MPH YCTHOM OOIIEHHUH, CIIPOCUTE, HE OyAeT Ju
MPOLLE NEPENUCHIBATHCS.

eHe 3alwiBailiTe 0 cpene, KoTopas Bac OKpyxkaer. B Oonpmmx wim
MHOTOJIFOJIHBIX TIOMEUICHUSIX TPYAHO OOIIaThCsl C JIIOABMM, KOTOpBIE IIJIOXO
CJIBIIIAT. SIpKO€ COJIHIIE WK T€Hb TOXKE MOTYT ObITh OapbepaMu.

e¢OyeHb YacTO TIIyXHe JIIOJM HCIONb3YIOT A3bIK kecToB. Eciu Bbl oOiaerech
yepe3 MepeBoAUYMKa, He 3a0yapTe, YTO 0Opaliatbcs HAI0 HEMOCPEICTBEHHO K
coOeceTHUKY, a HE K MEPEBOTUUKY.

eHe Bce nt0/11, KOTOpPHIE TUIOXO CIBIIIAT, MOTYT YUTaTh MO rydoam. Bam mydine
BCEr0 CIPOCUTHh 00 3TOM Ipu nepBoi BcTpeue. Ecnm Bam cobecennuk oOnanaer
TUM HaBBIKOM, HYXHO COOJIOJaTh HECKOJBKO BaXHbIX IpaBui. IlomHuTE, 4TO
TOJIBKO TP U3 JECATHU CJIOB XOPOIIO TPOYUTHIBAIOTCS.

eHyXHO cMOTpeTh B JHUIO COOECEAHMKY M TOBOPHUTH SICHO U MEJJICHHO,
UCIIOJIb30BaTh MPOCThIE (pa3bl U U30EraTh HECYUIECTBEHHBIX CIIOB.

e Hy»HO HCIIONIB30BaTh BBIPAKEHUE JIULA, KECTHI, TEIOJBUKEHUS, €CIIM XOTUTE
MOJAYEPKHYTh WM MPOSICHUTH CMBICII CKa3aHHOTO.

Ilpasuna smukema npu 00ueHUU C UHBATUOAMU, UMEIOUUMU 3A0EPIHCKY 6

pazeumuu u npoodaEMvl 00UWEHUS, YMCHEEHHbIE HADYUICHUA:

e icrionb3yiTe TOCTYIIHBIN SA3bIK, BBIPA)KAUTECHh TOYHO U 10 CYTH JIea.

e130eraiiTe CIIOBECHBIX IITAMIIOB U OOPa3HBIX BBIPAXKEHUI, €CIIM TOJIBKO BBl HE
YBEPEHBI B TOM, UTO Balll COOECETHUK C HUMU 3HAKOM.



eHe rosopure cBbicoka. He nymanre, 4To BaCc HE MOMMYT.

e upopmupys 00 yciayrax, KOTOpble MOKET MOJYYUTh KIIUEHT, PACCKa3bIBAMTE
BCe «110 maramy. Jlaiite Bamemy coO0eceTHUKY BO3MOKHOCTh OCMBICTUTh KayKIbIN
11ar mocje Toro, Kak Bbl HHPOPMHUPOBAIH €TO.

ellcxomure U3 TOro, 4TO B3POCIBIN YEIIOBEK C 3aJE€PKKOW B PAa3BUTHUU UMEET
OnpeIeIEHHBIN OIBIT, KaK M JIIOOOM IPyroi B3pOCIIbINA YeT0BEK.

eEcnu HeoOX0auMoO, HCMONB3yHTe WUItocTpanuu wid ¢dotorpaduu. bynere
rOTOBBI IOBTOPUTh HECKOJIBKO pa3. He chaBaiiTech, eciin Bac C MEPBOrO pas3a He
MTOHSLJIH.

e O0parniaiiTech C 4eITOBEKOM € MPOOIEMaMy Pa3BUTHsI TOYHO TaK )K€, KaK BBl ObI
oOpamanuck ¢ MoObM IpyruM. B Oeceme oOCykmaiiTe Te Ke TEMbI, KaKHE BBI
oOcyXkaaeTe ¢ APYyrdMU JoabMHu. Hampumep, miaHsl Ha BBIXOJHBIE, OTITYCK,
MOTOJ1y, MOCJIETHUE COOBITHSI.

eO0palaiiTecb ~ HEMOCPEACTBEHHO K  COOECeTHUKY, a He K €ro
COIIPOBOKIAIOLIEMY.

e[loMHHUTE, YTO NIOAM C 3aJEPKKOM B pa3BUTUU JEECIIOCOOHBI U MOTYT
MOANMUCHIBATh JIOKYMEHTBI, KOHTPAaKTbl, TIO0JIOCOBAaTh, JaBaThb COIVIaCUE Ha
MEIULIMHCKYIO IIOMOIIB U T.[I.

Ilpasuna 3muxema npu oOwjeHUU ¢ UHBAAUOAMU, UMEIOUWUMU
ncuxu4ecKkue HapyuieHua:

[Icuxuyeckue HapylIeHUs: — HE TO K€ caMoe, YTO IPOOIEMBI C 3aJEPKKOM B
pazButuu. Jliogm ¢ NOCUXUYECKMMH  MpoOJieMaMH  MOTYT  HCHBITHIBAThH
HMOLMOHAJIBHBIE PACCTPOMCTBA WIHM 3aMELIATEIbCTBO, OCJIOXKHAIOIIUE UX JKU3Hb.
Y HHUX CBOM 0COOBIM U U3MEHUMBBIM B3TJISA] HA MHUD.

eHe Hamo mymarh, 4TO JIOAM C MCHUXWYECKUMH HAPYIICHUSIMH O0s3aTEIBHO
HY’KJIalOTCS B AOMOJIHUTENILHON TOMOIIM U CHEUATbHOM OOpaIEHUU.

e O0paniaiiTech C JIOJbMH C MCUXUYECKUMU HAPYIIEHUSAMH KaK C JUYHOCTSIMHU.
He HyXHO aenath MpeIeBPEMEHHbBIX BBIBOJOB HA OCHOBAaHUHU OTBITA OOILEHHUS C
JIPYTUMU JTIOABMU C TaKOH k€ POpMOIl HHBAIMIHOCTH.

eHe cienyer mymaTh, 4TO JIFOAM C MICUXUYECKUMU HapyIICHUSIMU Oojiee Apyrux
CKJIOHHBI K Hacuiuto. 1o Mud. Eciu Bbl ApyXentoOHbI, OHU OyIyT 4yBCTBOBATH
ce0sl CIIOKOMHO.

eHeBepHO, YTO JIOM C TICUXWYECKMMU HAPYIICHUSMU HUMEIOT MPOOJIeMbl B
NOHUMAaHUU WIK HUXKE TI0 YPOBHIO MHTEJIEKTA, YeM OOJIBIIMHCTBO JIIOACH.

e EC/IM YeI0BEK, UMEIOIUN [ICUXUYECKUE HAPYIIECHUs, PACCTPOEH, CIIPOCUTE €0
CIIOKOMHO, YTO Bbl MOXKETE CJeNIaTh, YTOOBI IOMOYb EMY.

eHe roBopure pe3Kko € 4EI0BEKOM, UMEIOIIMM IICUXUYECKUE HAPYLICHHUs, 1aKe
€CJIM Y Bac €CTh JUIsl TOTO OCHOBAHUA.

Ilpasuna 3muxema npu o00wieHUU C UHBANUOOM, UCHLIMBIEAIOUWIUM
3ampyoOHeHUs 6 peyu:

e He urHopupyire moAen, KOTOPbIM TPYAHO T'OBOPUTH, IIOTOMY YTO IOHSTH UX
— B BalllUX MHTEpPECaX.

eHe mnepeOuBaiiTe W He TMONPABISANWTE 4YEJIOBEKAa, KOTOPBIM HCHBITHIBAET
TpyAHOCTH B peun. HauuHaiiTe roBOpUTH TOJIBKO TOTJa, KOTrJa yOeauTech, YTO OH
YK€ 3aKOHYWJI CBOIO MBICJIb.



eHe npiTailTech yCKOPUTH pa3roBop. bynbTe roTOBBI K TOMY, YTO Pa3roBOp €
YeJIOBEKOM C 3aTpyJIHEHHOM peublo 3ailMeT y Bac Oosblie BpeMeHu. Ecnu Bbl
CHENINTE, Jy4llle, U3BUHUBIINUCH, TOTOBOPUTHCS 00 OOLIEHUU B APYTrO€ BpeMs.

eCMOTpUTE B JUUO COOECEOHUKY, MOANECPKUBANTE BU3YAIbHBIA KOHTAKT.
Otnaiite 3T0M Oecene Bce Ballle BHUMAaHUE.

eHe nymaiite, 4yTO 3aTpylHEHHs B pE€YM — IIOKa3aTellb HU3KOTO YpPOBHSA
WHTEJJIEKTA YEJIOBEKA.

eCrapaiiTech 3aaBaTh BOIPOCHI, KOTOpbIE TPEOYIOT KOPOTKHUX OTBETOB HIIU
KHUBKa.

eHe nputBOpsiiTECh, €CaM BBl HE MOHSUIM, YTO BaM CKaszanu. He crecHsiTech
nepecnpocuTs. Eciu BaM CHOBa HE yAaJOCh MOHATH, IOMPOCUTE IMPOU3IHECTH
CJIOBO B 00Jiee MEUIEHHOM TEMIIE, BOBMOXHO, 110 OYKBaM.

eHe 3a0piBaiiTe, UYTO YENOBEKYy C HApYyIIEHHOM pEYbI0 TOXE HYXKHO
BbICKa3aThcs. He mepeOuBaiite ero u He noganisiite. He ToponuTte roBopsiero.

eEcnu y Bac BO3HUKAIOT MPOOJEMbl B OOIIEHUU, CIIPOCUTE, HE XOYET JIM Balll
co0eceTHUK UCTO0JIb30BATh JPYroi Criocod — HanucaTh, Hare4yaTaTh.



